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Auto Renewal

Agency Bill Premium Finance

Auto Renewal
One-ClickDirectPay

Your clients policies are currently set to renew according to the payment type that 
was used during the previous policy term. Auto Renewal comes in two flavors:

• DirectPay Auto Renewal for a truly touchless experience

• One-Click Auto Renewal, a simpler renewal process for Agency Bill and    
      Premium Finance payment types.

Let’s Go! Let’s Go! Let’s Go!



Auto Renewal
DirectPay

Here is the timeline for the DirectPay Auto Renewal process.
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Renewal Policy
Start Date

Original Policy
Start Date

75 Days Prior to
Expiration, Renewal

Email is Sent 50 Days Prior to
Expiration, Renewal

Email Reminder

35 Days Prior to
Expiration, Renewal 

Email Reminder 31 Days Prior to
Expiration, Renewal
Submission Closed

30 Days Prior to
Expiration, Renewal

Binder is Issued

Renewal Open for Updates to Submission Information, 
Broker Fee and Payment Information

•••••• •
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Auto Renewal
DirectPay

You’ll receive an email le�ing you 
know your client’s policy is up for auto 
renewal. 
A�ached is a 
Quick Quote 
summarizing 
the policy for 
your client.

If there are 
no changes from 
your client, you are free to do nothing 
more, and the policy will renew 
automatically with the same bank 
information and payment schedule as 
the previous policy term.
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Auto Renewal
DirectPay
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If something has changed with the 
insured’s business and you need to 
change policy information, click the 
first link.

Any changes made from here will 
need to be resubmi�ed to 
underwriting.



Auto Renewal
DirectPay

Remember: once you enter this page, 
whether you make changes or not, 
you must always click
“Submit to Underwriting”.

You’ll receive another email 
confirming any changes with a new 
Quick Quote a�ached.
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Auto Renewal
DirectPay
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If you only want to update:

• your broker fee
• insured’s email
• payment schedule
• banking information

simply click the second link.



Auto Renewal
DirectPay

If you update any of these four items, 
remember to click “Save” and you’re 
done!
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Start Over

Welcome to Auto Renewal
for Victory Admi�ed Contractor General Liability

GL
VICTORY® Victory® Admi�ed

Contractor
General Liability

Now you’re ready for a simple, easy and fast process that:

• Offers reduced service work, helping you grow and focus on new business.
• Provides increased renewal retention.
• Keeps your many renewals from slipping through the cracks.

If you have more specific questions, feel free to chat with us at www.btisinc.com
or call us directly at  877-649-6682.

Click the bu�on below to see it again, or run through a different payment process.



{ Agency Bill }

Here is the timeline for the One-Click Auto Renewal process for Agency Bill.
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Original Policy
Start Date

75 Days Prior to
Expiration, Renewal

Email is Sent 30 Days Prior to
Expiration, Renewal

Email Reminder

Renewal Effective
Date 5 Days A�er

Expiration, Renewal
Email Reminder

10 Days A�er 
Expiration, Renewal is File

Closed If Not Bound

Renewal Open for Updates to Submission Information, 
Broker Fee, Payment Information and Binding

••••• •



You’ll receive an email le�ing you 
know your client’s policy is up for auto 
renewal. A�ached is a Quick Quote 
summarizing the policy for your client.

If something has changed with the 
insured’s business and you need to 
change policy information, click the 
first link.
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Remember: once you enter this page, 
whether you make changes or not, 
you must always click
“Submit to Underwriting”.

You’ll receive another email 
confirming any changes with a new 
Quick Quote a�ached.
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Once you accept payment, you’ll need 
to submit the policy for binding.

Simply click on the second link.
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Make sure to verify your broker fee 
and payment type.

Handy note: Here’s a great 
opportunity to upgrade to
BTIS DirectPay and go touchless!

If you update your broker fee and 
would like a new Quick Quote to show 
your client, click the top link.

In order to renew the policy, click 
“Bind Now”.
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{ Premium Finance }

Here is the timeline for the One-Click Auto Renewal process for Premium Finance.

Back Next

GL
VICTORY® Victory® Admi�ed

Contractor
General LiabilityAuto Renewal

One-Click

Original Policy
Start Date

75 Days Prior to
Expiration, Renewal

Email is Sent 30 Days Prior to
Expiration, Renewal

Email Reminder

Renewal Effective
Date 5 Days A�er

Expiration, Renewal
Email Reminder

10 Days A�er 
Expiration, Renewal is File

Closed If Not Bound

Renewal Open for Updates to Submission Information, 
Broker Fee, Payment Information and Binding

••••• •
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You’ll receive an email le�ing you 
know your client’s policy is up for auto 
renewal. A�ached is a Quick Quote 
summarizing the policy for your client.

If something has changed with the 
insured’s business and you need to 
change policy information, click the 
first link.

Quick
Quote



Remember: once you enter this page, 
whether you make changes or not, 
you must always click
“Submit to Underwriting”.

You’ll receive another email 
confirming any changes with a new 
Quick Quote a�ached.
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Simply click on the second link in 
order to secure financing and submit 
the policy for binding.
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Make sure to verify your broker fee and 
payment type.

Handy note: Here’s a great opportunity 
to upgrade to BTIS DirectPay and go 
touchless!

Enter the insured’s email and select 
Paperless Financing, or select Manual, 
and click the Premium Finance 
Agreement.

If you update your broker fee and would 
like a new Quick Quote to show your 
client, click the top link.

To renew the policy, click “Bind Now”.
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